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Giving Clients What They Need: IR’s Client Satisfaction Survey

OFFICIAL IR recently conducted a client satisfaction

L 0. G .U .Gyl J.(ed il survey via the web. Surveys were sent to 1,900
Fall 2003 full-time employees, and the response rate
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In response to the survey results, IR will pub-

lish more reports on the IR website, establish
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IR Projects

If you would like to be notified of recently updated IR information,
just join the IR e-mail distribution list at the link listed below.

http://www.txstate.edu/ir/cgi/mail-list.pl

Login using your Texas State username and password. Click on

the button to subscribe.

Recently Completed Projects Upcoming Projects

e Regents Fact Sheet (November) e CUPA Salary Study

e LBB Annual Performance e Degree by Major Report

Measures Reporting

¢ IR Client Satisfaction Survey

e Mini Fact Book
High School & Transfer Feed-

e [PEDS/DOE Reporting back Reports

e Tuition and Fee Survey For more information about any of

e U.S. News Survey

e Fall 2003 On-line Fact Book

these projects, contact IR at 245-2386.

To request an ad hoc project, please
use our project request form at
http://www.txstate.edu/ir/cgi/ir.pl.
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